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NO.1 You create a Microsoft Dynamics CRM Email Router incoming profile. 

You need to connect to a Post Office Protocol 3 (POP3) email server. 

Which two types of authentication should you use? Each correct answer presents a complete 

solution. 

A. Windows authentication 

B. NT LAN Manager (NTLM) authentication 

C. Pass-through authentication 

D. Clear-text authentication 

Answer: B,D 

 

NO.2 You must back up the component that is required to restore Microsoft Dynamics CRM Server if 

the server fails.What should you back up? 

A. the folder <systemdrive>'\Program Files\Microsoft Dynamics CRM\ that is on the Deployment 

Administration server 

B. the registry hive named HKEY_LOCAL_MACHINE\Software\Microsoft\MSCRM that is on each of 

the back-end servers 

C. the database MSCRM_CONFIG and all ofthe organization databases that are on the Microsoft SQL 

Server 

D. the Inetpub folders that are on each of the front-end servers 

Answer: C 

 

NO.3 You configure Microsoft Dynamics CRM to use server-side synchronization.Which Microsoft 

Dynamics CRM service processes email messages? 

A. Sandbox Service 

B. Monitoring Service 

C. Asynchronous Processing Service 

D. VSS Writer 

Answer: C 

 

NO.4 You configure two separate deployments of Microsoft Dynamics CRM.You need to set up 

reporting for the two deployments.Which action should you perform? 

A. Install one instance of Microsoft SQL Server Repotting Services on one server. 

B. Install a named instance and a default instance of Microsoft SQL Server Reporting Services on one 

server. 

C. Install two named instances of Microsoft SQL Server Reporting Services on one server. 

D. Install one instance of Microsoft SQL Server Reporting Services on one server, and then install 

one instance of Microsoft SQL Server Reporting Services on a second server. 

Answer: D 

 

NO.5 Which fields use data encryption? 

A. all system fields use data encryption 

B. any system field or custom field on which an administrator enables encryption 

C. password fields that are in system entities 

D. fields that are secured by using Field Security Profiles 
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Answer: B 

 

NO.6 Which two versions of Microsoft Office support Microsoft Dynamics CRM Client for Microsoft 

Office Outlook? Each correct answer presents a complete solution. 

A. Office XP 

B. Office 2003 

C. Office 2013 

D. Office 2011 for Mac 

E. Office 2007 

Answer: C,E 

 

NO.7 You install Microsoft Dynamics CRM for Microsoft Office Outlook on a user's laptop by using a 

command prompt.At the command prompt you run setupclient.exe with the 

/disableofflinecapability switch. 

What is the result of the installation? 

A. The installation includes the additional components for offline capability, but offline access is not 

enabled.The user can enable offline capability later by clicking the Go Offline button in Outlook. 

B. No additional components are installed for offline capability.The user can enable offline capability 

by clicking the Go Offline button in Outlook. 

C. No additional components are installed for offline capability.The Go Offline button is hidden in 

Outlook. 

D. No additional components are installed for offline capability.The user cannot enable offline 

capability because the user's security roles are updated to remove the Go Offline in Outlook 

privilege. 

Answer: C 

 

NO.8 You install Microsoft Dynamics CRM. 

You did NOT install Microsoft Dynamics CRM Reporting Extensions. 

Which task are you able to perform? 

A. Upload fetch-based reports. 

B. Run default reports. 

C. Import an organization. 

D. Upload SQL-based reports. 

Answer: D 

 

NO.9 You configure Microsoft Dynamics CRM to use a tracking token for email message 

correlation.Where in the email message does the tracking token appear? 

A. at the end of the body 

B. at the end of the subject line 

C. at the start of the body 

D. at the start of the subject line 

Answer: B 

 

NO.10 You install Microsoft Dynamics CRM on-premises. 
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The installation fails and you receive an installation error. 

You need to access the installation log files to view the details about the error. 

What should you do? 

A. Query the Microsoft Dynamics CRM database and view the log table. 

B. View the installation log files in the folder <SystemDrive>'\Program Files\Microsoft Dynamics 

CRM\Logs. 

C. View the installation log files in the folder 

<SysremDnVe>:\Users\<L/serno/ne>\AppData\Roaming\Microsoft\MSCRM\Logs. 

D. View the installation log files by opening the Event Viewer. 

Answer: C 
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